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Introduction

SAP Business One allows you to create Quotations, Sales Orders, Deliveries, and A/R Invoices.
But along the way, orders have to be shipped. Many companies use separate computer
systems or web services for UPS, FedEx, US Postal Service, and LTL carriers. Maintaining
multiple databases for customer addresses, and entering information for each shipment is
time-consuming and a likely source of errors.

The Achieve Freight Control module serves as a bridge between SAP Business One and the
carrier shipping systems. All relevant information for each order is copied to a Shipping
Request document. Operators may enter the quantity shipped and packaging information, and
verify shipping charges. The data is transmitted to the carrier’s system, and final charges and
tracking numbers are returned. Finally, the Delivery document and/or Invoice may be
automatically created from the Shipping Request.

In addition, Achieve Freight Control includes a Rate Shopping feature, which allows operators
to view shipping rates by various carriers and shipping options, from within the Sales Order
screen. This enables them to provide accurate estimates of shipping charges to customers at
the time the order is placed.

1|Page Achieve Freight Control User Guide



Major features of Achieve Freight Control include:

Shipping Request
Create from Sales Order, Reserve Invoice, or Pick Ticket
May include items from multiple orders
Includes:
e Quantities Shipped
e Shipping Method
e Billing, Ship-To and Ship-From Addresses
e Billing Information
e Packaging
e Additional Charges
Automatically Create Deliveries and/or Invoices

Shipping Management
e Process groups of Shipping Requests together
e Change the status of Shipping Requests
e Create Delivery and/or Invoice documents

Rate Shopping
e Display on Sales Order Screen

e View Rates for multiple carriers and shipping methods

e (Quote rates to customer
e Select desired carrier/method

2|Page Achieve Freight Control User Guide
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Setup

There are a number of setups that must be entered before Achieve Freight Control can be
used. These are located primarily under the Administration > Achieve One > Achieve Freight
Control menu. They are described in detail in the following section.

Please note that it is also necessary to make various mappings and other setup entries in the
carrier software systems, such as UPS WorldShip®. See the Achieve One Freight Control
Installation Guide for instructions on these procedures. Also consult with the carrier
representatives for assistance with these entries.

3|Page Achieve Freight Control User Guide



Additional Charges Set-up
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Administration > Achieve One > Achieve Freight Control > Additional Charges Set-up

This program is used to enter various charges that may be calculated before applying freight
charges to a customer’s invoice. You may select from several different methods of calculating
these charges. Up to ten additional charges may be entered as system defaults, on shipping
methods, and ultimately on individual shipments.

Note that the sum of all Additional Charges on a shipment will replace the actual amount
charged by the carrier when applied to the customer’s invoice. If there are no Additional
Charges on a Shipping Request, then the actual amount charged will be applied.

Additional Charges Set-up

additional Charges Cade
additional Charge Description
Create Option

SAP Additional Exp Code
SAP Itern Code

Easiz Option

Easiz Ikemn Group

Eaziz Minirnuri

Blasiz Maxirurn
Calculation Option
Arncunt

Percent

Fimirnurn Armount
Faxirmurn Armount

Order Minimurm Amount
Order Maxirurn Anncunt

Always Charge on Delivery

Ok | | Cancel

Enter the following information:

FF Cover 500
FF Cover 500
Addl Chg
Ian

1-Shipment Cost

.00

0,00

01-Basis Only
0,00

0,000

0,00

0,00

0,00

I

Additional Charges Code Enter the code for this type of charge (20 characters).

Additional Charges Enter a description for the charge (50 characters).

Description

4|Page Achieve Freight Control User Guide
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Create Option Select the method of adding the charge:
e Addl Chg —enter as a freight-type charge in the footer
of the Business One document
e |tem —enter as a separate row in the body of the
Business One document

SAP Additional Exp Code If the Addl Chg option is selected above, select the Business
One freight code to use for this charge.

SAP Item Code If the Item option is selected above, enter the item code to
use for the charge.

Basis Option Select the basis for the calculation of this charge. This is the
value that will be used in the calculation option selected
below:

o Shipment Cost

e Shipment Value

e Order Value

e Number of Packages

o Weight
e Volume
e (Quantity

e Sales Order

e Rate Quote (This option is only available on older
installations. If you quote a rate shop it will
automatically set the additional charges on the
Shipping Request as Rate Quote. There is no need to
create an actual Additional Charge for Rate Quote)

e Flat Fee on Basis Item Group

Basis Item Group If the basis is Flat Free on Basis Item Group, this is the item
group that it will trigger a charge.

Basis Minimum Enter the minimum basis amount if needed. If the basis
amount is less than this amount then the charge will not be
incurred.

Basis Maximum Enter the maximum basis amount if needed. If the basis

amount is greater than this amount then the charge will not
be incurred.

5|Page Achieve Freight Control User Guide



Calculation Option

Amount

Percent

Minimum Amount

Maximum Amount

Order Minimum Amount

Order Maximum Amount

Always Charge on
Delivery

WULCINICY G

Select the option for how to calculate the charge (Note: The *
indicates multiplication):

e Basis Only

e Stated Amount

e Basis * Percentage

e Basis * Amount

e (Basis * Percentage) + Amount

e Basis + Percentage

e Basis + Amount

e (Basis + Percentage) + Amount

If the calculation option requires an amount, enter the
amount.

If the calculation option requires a percentage, enter the
percentage.

If there is @ minimum amount to be charged when calculating
the additional charge amount, enter the minimum amount.

If there is @ maximum amount to be charged when calculating
the additional charge amount, enter the maximum amount.

Enter the minimum order amount if needed. If the order
amount is less than this amount then the charge will not be
incurred.

Enter the maximum order amount if needed. If the order
amount is greater than this amount then the charge will not
be incurred.

If this box is checked then this additional charge will be used
even when the Shipping Method or Shipping Spec is set to
something other than “Bill Company” (this will be further
explained later on in this document).

6|Page Achieve Freight Control User Guide



WULCINICY G

Examples of Additional Charge Setups

Example 1: Actual Freight Charge

Additional Charges Set-up %]
Additional Charges Cade Shiprnent Cost Shlpment Cost is the baSiS
Additional '?’:harge Drescriphion Shiprment Cost| -] a nd the Ca|Cu|ati0n is the
Create Option Addl Chg -
SAP Additionsl Exp Code Shipping - basis only, so the charge will
SAP ltem Code , be the shipment cost.
Basiz Cption 1-Shiprnent Cost bl
Eiasis Thern Group
Easiz Minirmurn 0,00
Easiz Maxirnurn 0,00
Calculation Option 01-Basis Only -
Armnount 0,00
Percent 0,000
Minirmurn Armount 0,00
Maxirnurn Arnount 0,00
Crder Minirum Amount 0.00
Order Maximum Amount 0.00

Always Charge on Delivery

[o]4 | | Cancel

Example 2: Free Freight

Additional Charges Set-up (—I[x]
additional Charges Code Mo Charge . . .
Additional Charge Description Mo Freight Charge| @ Sh I pment COSt |.S the _baSIS q nd
Create Optian addl Chg v the calculation is basis * amount
SAP Additional Exp Code Shipping -

with an amount of zero
SAP Ttern Code .
Eaziz Option 1-Shiprnent Cost - therefore the Cha rge s zero.

Easiz Ikern Group

Basis Minirmurn 0.00

Baziz Maxirnurn 0.00

Calculation Option 04-Basiz * Amount -
Arnount 0.00

Percent 0,000

Mimirnorn Arnounk 0.00

Maxirnurn Armount 0,00

Order Minimurm Armount 0.00

Order Maxirnurn Arnount 0.00

Always Charge on Dalivery

QK | | Cancel

7|Page Achieve Freight Control User Guide



Example 3: Add $10.00 to the Actual Charge

Additional Charges Set-up

Additional Charges Code
Additional Charge Description
Create Oplion

SAP Additional Exp Cade
SAP Itern Code

Easis Cption

Easis Lbern Group

Basiz Minirnurm

Easis Maximum
Caleulation Option
Arncunt

Percent

Mirirrrn Arnount
Maxirnum Arnount

Crder Minimurmn Anmount
Crder Maximurm Amount

Always Charge on Delivery

add | | Cancel

Example 4: Flat Rate

Additional Charges Set-up

Additional Charges Code
Additional Charge Description
Create Oplion

SAP Additional Exp Code
SAP Itern Code

Easis Cption

Biasis Ikem Group

Easis Minirmun

Eazis Maxirmum

Caleulation Option

Arnount

Percent

Minirmurm Arounk
Maximurm Arnount

Crder Minirum Amount
Crder Maxinum Amount
Always Charge on Delivery

Update || Cancel

Actual Charge + 10
Actual Charge + $10]
Addl Chg
Shipping

1-Shiprnent Cost

0.00

0.00

07-Basizs + Amount
10,00

0.000

0.00

0.00

0.00

Flat Fee $22
Flat Fee $22|
Addl Chg
Shipping

1-Shiprent Caost

0.00

0.00

02-Stated Amaount
22,00

0,000

0.00

0,00

0.00

0.00

e

=]

8|Page Achieve Freight Control User Guide
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Shipment Cost is the basis
and the calculation is basis
+ amount with an amount
of $10.00.

The basis is not relevant for
this example because the
calculation is a stated
amount of $22.00 and
there are no minimums or
maximums.



Example 5: Free Freight for Orders over $500.00

Additional Charges Set-up

Additional Charges Code
Additional Charge Description
Create Oplion

SAP Additional Exp Code
SAP Ttern Code

Baziz Cption

Basis Itern Group

Euasis Minirmurm

Basiz Maximurm

Calculation Cphion

Arnount

Percent

Minirmurn Arnounk
Maxirnurn Arnount

Crrder Mininum &mount
Order Maximum Amount
Always Charge on Delivery

K | | Cancel

Example 6: 2% of Shipment Value

Additional Charges Set-up

Additional Charges Code
Additional Charge Description
Create Option

SaP Additional Exp Code
SAP Item Code

Easis Option

Eaziz [hern Group

Etasiz Minirnurn

Etasis Maxirnurm
Calculation Option
Arnount

Percent

Minirunn Armoont
Maxirmum Armounk

Crder Minimum Amaunt
Order Maxirmurn Arnounk

Always Charge on Delivery

Add | | Cancel

FF Crper SO0
FF Ower 500|
addl Chg
Ian

1-Shiprnent Cost

0.00

0.00

01-Basis Onhy
0.00

0,000

0.00

0.00

0.00

433,99

2% of Shipment Yalue
29 of Shipment Yalue|
addl Chg
Shipping

2-Shipment Yalue

0.00

0.00

03-Basis * Percentage
0.00

2000

2500

0.00

0.00

0.00

™

4

L[]

]

9|Page Achieve Freight Control User Guide
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Shipment Cost is the basis, basis
only is the calculation option, and
the Order Maximum is $499.99.
This code will only charge the
shipping cost for Orders $499.99
and under.

Shipment value is the basis and
the calculation is basis *
percentage with a percent of 2%.
There is also a $25.00 minimum
charge on this setup.



Carrier Set-up

Administration > Achieve One > Achieve Freight Control > Carrier Set-up

WULCINICY G

This setup allows you to enter information about each carrier that will be used in Achieve

Freight Control.
Carrier Set-up
Carrier Code UPS
Zarrier Mame LIPS
Account Mumber 112233
Inkernal Carvier Code RS -
Tracking URL wetwapps.upscomeb Tracking /processInputRequest Ptracknum= s TRACKING MUMEE
Rate Shop LRL hittps: ffwswcie ups comfups.app il R ate
Rate Shop License ABCDEFG12345E
Rate Shop User ID achiewel T
Rate Shop Password o

Rate Shop Max Wieight |
Auta Print Celivery

Service Level Code Rate Shop Caode
Le1gn] 0z
104 01
208, 0z
305 12
10P 13
100 14
EY ES
Updata | | Cancel | | Options

Service Lewvel Cescription

araund

Mext Cay Air
Second Day Air
Threa Day Selact
et Dray Air Saver
Mext Dy Early Air

Express Sawer

10| Page Achieve Freight Control User Guide
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Enter the following information in the upper section of the screen:

Carrier Code
Carrier Name
Account Number

Internal Carrier Code

Tracking URL

Rate Shop URL

Rate Shop License

Rate Shop User ID

Rate Shop Password

Rate Shop Max Weight

Auto Print Delivery

Enter a code for the carrier (10 characters).
Enter the carrier’s name (50 characters).
Enter your company’s account number for this carrier (50
characters).
Select the internal code for this carrier. These codes are
preset in the system. Only carriers in this list may be selected.
Choose from the following:

e None (no rate shopping is possible)

e UPS

e FEDEX
e DHL

e USPS
e ABF

Enter the complete URL to be used when tracking a shipment
from this carrier (254 characters)

Enter the complete URL to be used when checking rates from
this carrier if rate shopping is to be used (254 characters)

Enter your rate shopping license from this carrier (50
characters)

Enter the user ID for rate shopping from this carrier (50
characters)

Enter the password for rate shopping from this carrier (50
characters)

Enter the maximum weight per package that is allowed for
rate shopping from this carrier

If Freight Control is set to Enable Carrier Setup Auto Print
Delivery (found in the Freight Control Configuration) check this
box to have delivery documents automatically print for this
carrier

11|Page Achieve Freight Control User Guide
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In the lower section of the screen, enter a list of the service level codes used by this carrier.
Service levels represent different types of delivery service and rates that are offered. For
example, a carrier may offer Ground, Next Day Air, Second-Day Air, and so on. The service level
code should correspond to the carrier’s own code for the type of service. Although it is in your
best interest to make them match, the codes do not need to be identical. However there should
be a direct relationship between service levels and the carrier’s delivery service options. You
do not need to enter all possible codes, just the ones that your company will be using.

Note: Again, although you may use any codes you wish for the various service levels,
integration with the carrier’s shipping system (for example, UPS WorldShip°) will be easier if

you use the same codes as the carrier.

Do not include payment options such as COD or Third-party billing, as these do not represent
types of delivery service.

If you are going to use Rate Shop make sure you select the corresponding Rate Shop Codes
from the drop down.

You should also add a Service Level Description so that the service level codes are easier to
recognize when populating drop down lists.

Shipping Method Set-up
Administration > Achieve One > Achieve Freight Control > Shipping Method Set-up

This program allows you to enter various parameters and conditions for the Shipping Methods
that are used with Achieve Freight Control.

Note: The Shipping Methods should have been previously entered in the standard Business One
Shipping Types setup, found in Administration > Setup > Inventory > Shipping Types.

12|Page Achieve Freight Control User Guide



shipping Method Set-up

Shipping Method
'ebsite

Carrier

Service Lewvel

Cuatable Service Level
Wendor Id

Carrier Contact Mamne
Cantact Phane

Cantact E-Mail

Drafault Freight Charge Type
Eill Dty and Taxes ta
Shipping Priority

Iz Quatable

Auto-Gen Delivery
Auto-Gen Invoice

COD Allowead

oD Shiprent

Add Freight ko COD Arnount
Saturday Delivery Allowed
Saturday Delivery Default
Export Declared Yalue

K | | Cancel

Ups Ground

Lps b
Ground b
Ground b

1-Bill Company -
Shipper or My Acce™
-

additional Charges Code 1
Additional Charges Code 2
Additional Charges Code 3
Additional Charges Code 4
Additional Charges Code &
additional Charges Code &
additional Charges Code 7
Additional Charges Code &
Additional Charges Code 9
Additional Charges Code 10

E-Mail Matification Allowed
E-Mail Motification Crefault
Signature Required Allowed
Signature Required Default
Adult Signature

Inchude Call Tag Allawed
Inchude Call Tag Default
Auto-Procesz Shipping

Insurance Yalue Calc Query Mame:

WULCINICY G

[X]

Flat Fee $22

-

If the code already exists use the Find option to pull it up. If it does not then enter a code for
the new shipping method. The new code will be added to the Business One Shipping Types.

Enter the following information:

Website

Carrier

Service Level

Quotable Service Level

13|Page Achieve Freight Control User Guide

Enter the shipper’s website address.

Select a carrier code from the drop-down list.

Select a service level. The drop-down list displays the service
levels that have been established for this carrier.

Select a service level that will be used for quoting when using
rate shopping. It is not required to be the same as the actual
service level used; for example, you can rate shop as if the
order is going to ship ground and have the service level be
Next Day Air. This would indicate that you would charge
Ground rates for Next Day Air delivery.



Vendor ID

Carrier Contact Name

Contact Phone
Contact Email

Default Freight Charge
Type

Bill Duty and Taxes To

WULCINICY G

Enter the Business Partner code for the carrier’s Vendor record
if needed.

Enter the name of the person who is your contact at the
carrier company.

Enter the contact’s phone number.

Enter the contact’s email address.

Select the default charge type for this shipping method. This
indicates who the shipping company will bill for the freight
charges. Choose from:

Bill Company Gets billing address from Company

Details, and account number from
carrier setup.

Bill Customer Gets billing address from sales order

customer, and account number from
the BP Master.

Bill Ship-To Gets billing address from sales order

ship-to, and account number from
ship-to address on BP Master.

Bill Consignee Consignee billing address and account

number must be entered on Shipping
Request.

Bill Third Party Third Party billing address and account

number can come from Shipping
Specification or must be entered on
Shipping Request.

Select the default type of billing for duty and taxes. Choose

from:

SHP — Shipper or My Account (shipper number)
REC — Receiver

TP — Third Party

CB — Consignee Billed

14|Page Achieve Freight Control User Guide



Shipping Priority

Is Quotable

Auto-Gen Delivery

Auto-Gen Invoice

CoD Allowed

COD Shipment

Add Freight to COD
Amount

Saturday Delivery Allowed

Saturday Delivery Default

Export Declared Value

Email Notification
Allowed
Email Notification Default

Signature Required
Allowed

WULCINICY G

If desired, set a priority level for this Shipping Method. The list
of priority codes may be entered in the Shipping Types Setup
(Administration > Setup > Inventory). The priority code can be
used as a selection criterion in the Warehouse Logistics
Manager, if using Achieve Warehouse Management.

Check if this shipping method should appear in the Rate
Shopping list for the carrier.

Check if Delivery documents are to be automatically
generated during the shipping process.

Check if Invoice documents are to be automatically generated
during the shipping process.

Check if COD deliveries are permitted with this shipping
method.

Check if the shipment should be marked COD. This can only
be checked if COD is allowed.

Check if the freight charges should be added to the shipment
amount for the COD total amount. This can only be checked if
COD is allowed.

Check if Saturday delivery is permitted with this shipping
method.

Check if Saturday delivery is the default option for this
shipping method. This can only be checked if Saturday
delivery is allowed.

Check if you want to export the declared value from the
shipping request.

Check if email notification is allowed for this shipping method.
Check if email notification is the default option for this
shipping method. This can only be checked if email

notification is allowed.

Check if the signature required option is allowed for this
shipping method.

15|Page Achieve Freight Control User Guide



Signature Required
Default

Adult Signature

Include Call Tag Allowed

Include Call Tag Default

Auto-Process Shipping

Additional Charges
(1 through 10)

Insurance Value Calc
Query Name

WULCINICY G

Check if signature required is the default option for this
shipping method. This can only be checked if Signature
Required Allowed is checked.

Check if an adult signature is required. This can only be
checked if Signature Required Allowed is checked.

Check if Call Tags are allowed to be generated with this
shipping method.

Check if generating Call Tags is the default option for this
shipping method. This can only be checked if Include Call Tags
Allowed is checked.

Check if you want shipping requests to automatically be
changed to Shipment Info Received status automatically after
packing. This is usually not used with Carrier integration
shipping methods since those will do this automatically during
the Carrier software export process.

Select one or more additional charges to be computed with
this shipping method if needed.

Select a query from the dropdown list of User Queries that
indicates how the value for insurance should be calculated for
an order if needed. This query will run and populate the
Insurance Amount field for the shipping request.

16 |Page Achieve Freight Control User Guide
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Freight Control Configuration
Administration > Achieve One > Achieve Freight Control > Freight Control Configuration

This program allows you to enter general defaults for the use of the Freight Control system. It
consists of three tabs.

Freight Control Configuration [_I[=]
Ticket Defaults Processing Prirting
oD Allowed
Manifesting Required O
Allowed Crwer-ship %5 0,000
Auto-Gen Delivery Allowed
Auto-Gen Delivery Default O
Auto-Gen Invoice Allowed
Auto-Gen Inwoice Default O
Default Shipping Method
Packaging Required
Process Master Packages I:‘
Drefault Package Type Eox hd
Ikerns per leh-Cwer Package 1
Pick. List Packaging Package in Single Package hd
Freight Code For Rate Quate Shipping i
(a4 | | Cancel | | Check Ticket Mumbers
Ticket Defaults Tab
COD Allowed Check if COD shipments may be entered.
Manifesting Required Check if a manifest is required for every shipment. In this case,

the system will not create Deliveries or change the status to
Completed until the shipping requests are manifested.

Allowed Over-ship % Enter the percentage of over shipment that is allowed, if any.

17| Page Achieve Freight Control User Guide
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Auto-Gen Delivery Check if the system can automatically generate Delivery
Allowed documents from the Shipping Request.

Auto-Gen Delivery Check if the system should default the auto-generate delivery
Default checkbox as checked when creating a new shipping method.

Auto-Gen Invoice Allowed Check if the system can automatically generate Invoice
documents.

Auto-Gen Invoice Default  Check if the system should default the auto-generate invoice
checkbox as checked when creating a new shipping method.

Default Shipping Method  Select the default Shipping Method from the list of methods
entered in Business One.

Packaging Required Check if package designations are required for every shipment.
In this case, detailed packaging is required for all items to
identify what contents are in which package. If the box is not
checked, the system assumes everything is in one package
(Package 0) for shipping purposes.

Process Master Packages Check if you will be processing master packages, which contain
smaller packages.

Default Package Type Select the default Package Type from the list of SAP package
types.

Items per left-over Indicates how many loose items can be placed into a box after

package consuming full standard pack quantities. This is for the purpose

of calculating a planned number of boxes when rate shopping.

Pick List Packaging When using the SAP Pick/Pack Manager select how the items
should be packed by default when a Shipping Request is
created:

e No Packaging
e Package in Single Package
e Package using Standard Packaging

Freight Code for Rate Select the freight code to be used for the rates quoted. Select

Quote from the list of Business One freight codes. Note that this code
will also be used when applying actual shipping charges to an
invoice if no Additional Charges exist on the Shipping Request.

18| Page Achieve Freight Control User Guide
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On the bottom of the screen is a button labeled Check Ticket Numbers. Although rare,
sometimes the shipping request numbers can become out of sync in the database tables. If this
happens, you can use this button to make sure that all the Shipping Request document
numbers are matched up correctly in all of the Shipping Request tables.

Processing Tab

Freight Control Configuration

[Ix]

Ticket Defaults Processing

Printirg

Ship To Handling Store Temparaty ™

Enforce Rate Quote O
Ship Method Handling Header b
EF Specification Handling Header i
Elind Ship Handling Header hd
Proceszar Marks SR az Shipped

Enable Carrier Setup Auta Print Delivery O
Create Packaging on Delivery
Werify Sales Grder is Closed O

Sel Attention to
Enable SO # Prampt

Crefault &l Rawes
Deliver Zaro Quantity Lines
Disable Standard/Fast Pack
Packages are Masters
Std. Pack by Lo
Elock S change with open SHR
Use Shipping Engine Code

Set Elank Attentior™

Proceszor Serwer Message
Set Order Address not Details

ojooooond

[s]4 | | Cancel | | Check Ticket Mumbers

Ship To Handling

Enforce Rate Quote

Select the method for handling new ship-to addresses:
e Create New — Creates a new address in the BP Master
e Store Temporary — Address is saved for this document
only
e None— Do not allow new addresses

Check if users are required to use the Rate Shopping function
for all Sales Orders.
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Ship Method Handling

BP Specification Handling

Blind Ship Handling

Processor Marks SR as
Shipped

Enable Carrier Setup Auto
Print Delivery

Create Packaging on
Delivery

Verify Sales Order is
Closed

Set Attention To

WULCINICY G

Select the way in which the Freight Control program will process
the shipping method:

e Header: use the shipping method in the Sales Order
header (Logistics tab)

e Line: use the shipping method on each row of the Sales
Order (e.g., different items may have different shipping
methods). If the lines differ this will result in multiple
shipping requests per Sales Order

Select the way in which the Freight Control program will process
the BP Specification:

e Header: use the BP Spec in the Sales Order header
(Logistics tab)

e Line: use the BP Spec on each row of the Sales Order
(e.g., different items may have different BP
Specifications). If the lines differ this will result in
multiple shipping requests per Sales Order

Select the way in which the Freight Control program will select
the blind ship recipient, in the case of double-blind shipments:
e Header: use the blind ship recipient found in the Ship-to
Information in the customer’s BP Master
e Line: use the blind ship recipient on each row of the
Sales Order (e.g., different items may have different
recipients). If the lines differ this will result in multiple
shipping requests per Sales Order

Check if the Achieve One Server Processor should change
Shipping Requests to the Shipped status automatically once
they are in the Shipment Info Received status.

Check this box if you want to allow the option to automatically
print delivery documents per carrier.

Check if you wish the system to create standard SAP Packaging
information when Deliveries are added.

Check if you wish the system to close Sales Orders when all lines
have been copied to Deliveries even if a freight charge remains
on the Sales Order.

Select how you would like to set the Attention To field when
transmitting information to the carrier computer:

e Set Blank Attention to Address Code

e Do Not Set
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Enable SO # Prompt

Default All Rows

Deliver Zero Quantity
Lines

Disable Standard/Fast
Pack

Packages are Masters

Std. Pack by UoM

Block SO change with
open SHR

Use Shipping Engine Code

Processor Server Message

Set Order Address not
Details
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e BP Default Contact
e Sales Order Contact

This will add an SO# field to the Shipping Request screen. Users
can then enter a Sales Order number into that field and hit tab
to automatically bring that Sales Order up on the Select Copy
From screen.

When the Enable SO # Prompt is checked and you enter in a
Sales Order, when the Select Copy From screen opens up all
rows will automatically default as selected if this box is checked.

Check this box if you want zero quantity lines on the Shipping
Request to be added to the Delivery document.

Disables the Standard Pack and Fast Pack buttons on the
Shipping Request screen.

If you enable Master Packaging, check this option if you want
regular packages to be considered Master Packages as well.

Check this box if you want to use the Standard SAP UoM and
Package Types screen on the Item Master to determine
standard packaging instead of the Achieve One created fields on
the Item Master.

Blocks any changes to a Sales Order that has an open Shipping
Request linked to it.

This is for future functionality.

This field will indicate which function is creating shipping
requests when you have Achieve Warehouse Management. It
will be filled in as shipping request are created so that there are
not duplicates.

Check this box if you will not be using the standard SAP RDR12
table fields for addresses. It will instead only use the Achieve
One Freight Control address fields which can prevent certain
errors when the addresses are not in sync.

21|Page Achieve Freight Control User Guide



Printing Tab

Freight Control Configuration

Ticket Defaults

Auto Process Function
Pack Report

Pack Report Printer

Pack Report Printer Tray
Pack Auta Process

Pick Report

Pick Feport Printer

Pick Report Prinker Tray
Pick Auto Process
Package Label

Pack.age Label Printer
Package Label Auto Process
Pre Package Label

Pre Package Label Printer
Drelivery Docurnent Repaort
Delivery Docurnent Printer

WULCINICY G

| E3

Proceszing

Printing

\eapdiltestiB 1 SHE!
Wipri-adsync{HP4200

eCrystalReports\FC Pack Ticket.rpH 3

# of Copiez 1 Packaging Drlivery
Wisapdltest\B1_SHRAchieveOneCrystalkeportstFC Pick Tickebrpt
\ipri-adsynciHP4300

# of Copies
WieapdltestiB1 SHRVA chieveOneCrystalReports\FC Package Label.rpt
Wpri-adsync\HP4300

Yisapditest\B1_SHR\AchieveCneCrystalReports\FC Pre-Pack Label FKA TEST
‘Wpri-adsynciHP4300
Wisapdlbest\B1_SHRVA chieveOneCrystalReports\DD_ODLM_ternplate _SEOAIPLS
Wpri-adsync\HP4300

Eackground Printing [v]

Ok | | Cancel | | ifarehouse | | Check Ticket Mumbers

Auto Process Function Select the method for handling forms which are designated for
auto-processing:
e Yes — Automatically prints forms
e View — Displays forms on the screen
e Save — Saves each form as a pdf file but does not print or
display
e No - Do not allow auto-processing

Pack Report Enter the path for the report definition of the Shipping Request
Pack Report.
Pack Report Printer Select the printer for Pack Report. The printer definition must

exist on the Business One server.

Pack Report Printer Tray Enter the printer tray for the Shipping Request Pack Report.

Pack Auto Process Check this box if you wish the system to automatically print the
Pack Report and enter the # of copies to print. If you want it to

print once packaging is completed then check the Packaging
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Pick Report

Pick Report Printer

Pick Report Printer Tray

Pick Auto Process

Package Label
Package Label Printer
Package Label Auto-
Process

Pre Package Label

Pre Package Label Printer

Delivery Document Report

Delivery Document
Printer
Background Printing
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box. If you would rather have it print when the delivery is
created then check the Delivery box.

Enter the path for the report definition of the Shipping Request
Pick Report.

Select the printer for Pick Report. The printer definition must
exist on the Business One server.

Enter the printer tray for the Shipping Request Pick Report.

Check this box if you wish the system to automatically print the
Pick Report and enter the # of copies to print.

Enter the path for the report definition of the Package Label.

Select the printer for Package Labels. The printer definition must
exist on the Business One server.

Check this box if you wish the system to automatically print the
Package Label as each package is scanned.

Enter the path for the report definition of the Pre Package Label.
This label would be printed before packing an order. A window
will open and ask the user how many labels to print. Note:
generally a company will use either Package Labels or Pre
Package Labels, not both.

Select the printer for Pre Package Labels. The printer definition
must exist on the Business One server.

Enter the path for the report definition of the Delivery Ticket.
This is the report that will be printed if you are using the Carrier
Auto Print Delivery option that was mentioned earlier.

Select the printer for the Delivery Ticket. The printer definition
must exist on the Business One Server.

Check if you wish the print processing to take place in the
background, so that you can continue to work while the printing
is taking place.

Note: If the fields for printers are left blank in the selections above, then the system will print to

each user’s default printer.
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There is also a Warehouse button on the bottom of the screen that will allow you to set the
default printer per Warehouse location.

Warehouse Printers HE3|

# ifarshouse Printer Remarks

1 Remote Bin Enabled Warehouse -

Add | | Cancel

BP Shipping Specifications
Administration > Achieve One > Achieve Freight Control > BP Shipping Specification

This program may be used to enter unique specifications for a particular customer when using a
particular shipping method. You may wish to enter these specifications as a result of contract
agreements with certain customers, credit issues, or other reasons.

The BP Specification will override the normal settings for the indicated shipping method; it is
not necessary except in cases where exceptions from the defaults are desired.

Note: The BP Specifications may be assigned to a Business Partner record, in which case it will
apply to all Ship-to addresses for that BP, or it may be applied to specific individual Ship-to
addresses. BP Specifications applied to Ship-to addresses will override the BP Specification on
the BP Master.
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Business Partner shipping Specification

Eusiness Partner
Shipping Specification Code
Shippirg Method

Freight Charge Type
Auto-Gen Delivery
Auto-Gen Invoice
Saturday Delivery OK
E-Mail Motification
Signature Required
Adult Signature
Include Call Tag

COD Shiprment

COD Secure

Add Freight to COD Amount
Expart Declared Yalue
Eill Duty and Taxes ba
Stabus

20000 Centerport Components
CC Ground Centerport Ground
1 UPS Ground

1-Bill Compary b Additional Charges Code 1

L]

L

L
L
Shipper or My Acce™
Active o

Insurance Yalue Calc Query Mame:

-

Additional Charges Code 2
Additional Charges Code 3
Additional Charges Code 4
Additional Charges Code &
Additional Charges Code &
Additional Charges Code 7
Additional Charges Code &
Additional Charges Code 9
Additional Charges Code 10 |

Freight Bill-To Information
Eill-Ta Address Mame

Eill-Ta Address 1

Eill-To Address 2

Eill-To Address 3

City [ State

Paostal Code
Country
Contact MHame
Contact Phone
Cantact Email

Account Number

Enter the following information:

Business Partner

Shipping Specification
Code and Description

Shipping Method

Freight Charge Type

Enter the BP code for the customer

CULINICVY S

Note: It is not necessary to enter a BP code in the Shipping
Specification. You may wish to attach the same specification to

multiple customers.

Enter a code and description for this specification (30 characters
for the code, 100 characters for the description).

Select the shipping method for this specification.

Select the charge type:
e Bill Company
e Bill Customer
e Bill Ship-To
e Bill Consignee
e Bill Third Party

25| Page Achieve Freight Control User Guide



Auto-Gen Delivery

Auto-Gen Invoice

Saturday Delivery OK

Email Notification

Signature Required
Adult Signature
Include Call Tag
COD Shipment
COD Secure

Add Freight to COD
Amount

Export Declared Value

Bill Duty and Taxes To

Status

Insurance Value Calc
Query Name
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Check if Delivery documents are to be automatically generated
during the Shipping process.

Check if Invoice documents are to be automatically generated
during the Shipping process.

Check if the Saturday delivery is permitted for this specification.

Check if the email notification is to be provided for this
specification.

Check if a signature is required for this specification.

Check if an adult signature is required for this specification.
Check if call tags are to be generated for this specification.
Check if shipments under this specification are to be sent COD.

If the COD Shipment is selected, check if the COD shipment is
secure.

Check if you wish to add the freight charge to the COD amount,
so the recipient will pay both together on delivery.

Check if you want to export the declared value from the
shipping request.

Select the method for billing Duty and taxes on international
shipments:
e Shipper or My Account (shipper number)
e Receiver
Third Party
e Consignee Billed
Select the current status of this specification:
e Active
e Disabled

Select a query from the dropdown list of User Queries that
indicates how the value for insurance should be calculated for
an order. This query will run and populate the Insurance
Amount field for the shipping request.
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Additional Charges 1
through 10

Freight Bill-To
Information
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Select one or more Additional Charges to be calculated with this
shipping specification. If no Additional Charges are specified,
the carrier’s actual freight charge will be used.

In the case that the Freight Charge Type is set to “Third Party”
these fields will be available. Enter all information regarding the
third party individual or company that will be billed for the
freight charges.

Business Partner Master Setups

Business Partners > Business Partner Master Data

Achieve Freight Control adds a number of fields to the Business Partner Master. The fields may
be seen on the User-Defined Fields panel, and also in the Addresses tab for Ship-To Addresses.

Business Partner Master Data

Code Manual 20000 Customer ¥
Mame Centerport Components Account Balance
Fareign Mame Deeliveries
Group Customers ¥ CQrders
Currency US Dollar | Opportunities
Faderal Tax I FedTxID1
General | Contact Persons Addresses | Payment Terms
w Eillto Ship To
Eill To 2 Ship-Ta Mame
Define Mew Telephone
~ Ship To Ernail Motification &llowed
Def shipTo ID Default Shipping Spec Code
Partleff Drefault Warehouse
ShipToz Fesidential / Commerdial
Uk Store Id
Define Mew UPS Account #

Set a5 Default
Address Verification

User-Defined Fields panel

FEDEX Account #
CHL Account #

] 5 4> | b8l Categaries

Local Currency hd

6875
11,168.02
8,829,495

Payment fun | Accounting | Properties | Remarks | AR Collection [ Attachments

ion in Wb Browser

Commercial d

You Can Alzo -

Default Shipping Spec Code
Default Warehouse
Combined Shipments Ok
Allow Over Ship Percentage
LIPS Account #

FEDEX Account #

DHL Account #

USPS Account #

ABF Account #

Repack Instructions

FRewiew Cycle Days

4 Buying Target
‘i'eight Buying Target
Allow Autalnvaicing
Allow Back Orders
WS Pick Printer

Intransit Consalidated EP
Use Consolidated EDI Settings

Enter the following in the Business Partner User-defined Fields panel:
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Default Shipping Spec
Code

Default Warehouse

Combined Shipments OK

Allow Over Ship Percent

UPS Account #

FEDEX Account #

DHL Account #

USPS Account #

ABF Account #

Repack Instructions

Ship-To Addresses

M%ﬁﬂa@\?@
Enter the BP Shipping Specification for this customer if
applicable.
Enter the default warehouse for this customer.
Select “Yes” or “No” to indicate whether it is permitted to
combine multiple Sales Orders into a single shipping request for

this customer.

Enter the percentage of over ship to allow or leave blank to
accept the system default.

Enter the customer’s UPS account number. This will be used
when billing UPS charges to the customer.

Enter the customer’s FedEx account number. This will be used
when billing FedEx charges to the customer.

Enter the customer’s DHL account number. This will be used
when billing DHL charges to the customer.

Enter the customer’s US Postal Service account number. This
will be used when billing USPS charges to the customer.

Enter the customer’s ABF account number. This will be used
when billing ABF charges to the customer.

Enter text in here if you would like it to pop up when repacking
in the Shipping Request.

Enter the following information in the Ship-To addresses.

Note: In cases where the same fields exist in both the Business Partner and Ship-To areas, the
Ship-To fields will be checked first. If data is found there, it will be used. If the field is blank then
the data from the Business Partner will be used.
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Ship-To Name This will be entered into the Ship-To Address Name field when
a Shipping Request is created.

Telephone If there is no default telephone number on the BP then this will
be entered into the Contact Phone field when a Shipping
Request is created.

Email Notification Allowed If marked No, then email notifications will not be allowed for
this Ship To. If marked Yes then email notifications will be
allowed for this Ship To. Note, an email may still not be sent
depending on the settings on the Shipping Method and/or
Shipping Spec.

Default Shipping Spec Code Enter the BP Shipping Specification for this Ship-To if

applicable.
Default Warehouse Enter the default warehouse for this Ship-to.
Residential/Commercial Select “Residential” or “Commercial” for this address.
Store ID Can be used to identify locations when using Third Party

Integrations such as Webstores, etc.

UPS Account # Enter the address’s UPS account number. This will be used
when billing UPS charges to the ship-to.

FEDEX Account # Enter the address’s FedEx account number. This will be used
when billing FedEx charges to the ship-to.

DHL Account # Enter the address’s DHL account number. This will be used
when billing DHL charges to the ship-to.

USPS Account # Enter the address’s US Postal Service account number. This will
be used when billing USPS charges to the ship-to.

ABF Account # Enter the address’s ABF account number. This will be used
when billing ABF charges to the ship-to
Select the appropriate level for blind shipping. This setting
Blind Ship Level controls what the recipient will see as the Ship-From address:

Null No blind shipping is used; the recipient

will see the shipping company’s name
and address.
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Blind The recipient will see the customer’s
name and address rather than the
shipping company.

Double Blind  The recipient will see a third-party’s
name and address rather than the
shipping company or the customer.

Blind Parent Address Enter the address to use in the case of a double blind shipment.
This must be the code for a different ship-to address from the

business partner.

Send PO Number to SR Select “Yes” or “No” to indicate whether to include the
customer’s PO number as the Address 3 line on the shipping
request.

Email Address Enter the appropriate email address for this Ship-To. This will

be used for email notifications.

Package Code Setup
Administration > Setup > Inventory > Package Types

Achieve Freight Control uses the standard SAP Packages. These codes will be used to create
standard packaging and for the packaging features within the Shipping Request.

Package Types - Setup ] 3

# Type Length iidth Height Walume Wolume Lokl ieight

1 Eox 12" 1" g 96 = ¥ 15lb

2 Pallet ci i

3 Drrurn ci -

4 T 18" 1" = ¥ 12b

s || 0@ ci -

1 »
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Item Master Setups

Inventory > Item Master Data

Achieve Freight Control adds several fields to the Item Master that have to do with packaging.
The fields may be seen on the User-Defined Fields panel or on the Sales Data tab.

In addition to these fields, it is important to enter the item’s dimensions and weight in the Sales
Data tab. This information is used in Rate Shopping and other aspects of the Freight Control

system. Note that if even one item on an order does not have weight, Rate Shopping cannot be
completed for that order.

Item Master Data [_JEH=] | 4| >] b |Seneral v| Xjj~
Ttern Ma, Manual FS001 /| Inventory Ttem Standard Pack Allowed es i
Description Poland Spring - Sparkling Water - Lime (LloM Group) | Sales Ttern Package Type Code 1
FertEm R Fr4 /| Burchase Ttem Standard Pack Quantity B
Ttem Type Itemns hd Master Package Type
IternlGroup, Bewerages T Master Pack Quantity
Uc.vM G.roup Be.\rera.ges Bar: Cof:le UU_U Eokils Izl Master Pack Consolidation Disallow -
Price List Price List 01 v nit Price Primary Curre™ 4 1.50 Bottle Izl
Style Sart 4
General Purchasing Data Sales Data | Imwentory Data Planning Data | Production Diata Propertics Rernatks Attachments Quality Required
Rental Item
Dashboard Ttern Mo i
Cynamic Extended Period M
Cynamic Short Period M
Country of Origin usa i
Sales UM Code 6-Pack El Le!ﬂgth 1 II' Require Internal Serial Scan Mo i
Sales UaM Name E-Pack it w Require Manu Serial Scan Mo e
Iterns per Sales Uit 3 Botle pieioht 12 Ry - o -
Package Type Box =] polume Lem = Faquire Details S T -
Wreight 0.3k equire Details Scan
WMS Batch 1 Label
Quantity per Package 2 WfMS Batch 2 Label
WMS Detail Label
Use External Serial Murnbers Mo i
[l:u] Use Cutgoing External Serial M Mo e
Eatch Attribute #1 Mo i
Standard Pack allowed L Eatch Attribute #2 Mo -
Standard Pack Type Box - Eatch Expiration Date Mo -
Standard Pack Cuantity E.000 Eatch ManuFacturing Crate Mo -
Master Pack Type i Eatch Admission Date Mo -
Master Pack Cuantity 0,000 Require Details Scan Mo -
Master Pack Consolidation Drisallow il Hourly Ttern
Style Column Display
SAP UoM UDF Factor
Shyle Quantity Calumn
Shyle Maximum Cisplay Quantity
Purchasing Standard Pack 1
Shyle Retention Percentage
ok | | Cancel ‘ | 20 Barcode Style Sort 1 =
e
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Enter the following information:

Standard Pack Quantity Enter the number of units per standard pack for this item.

Standard Pack Allowed Select “Yes” or “No” to indicate whether the system should use
standard packs in calculating the number of boxes in a
shipment.

Package Type Code Select the package type code for this item.

Master Pack Type Select the master package type code for this item

Master Pack Quantity Enter the number of standard packs per master pack for this
item.

Master Pack Consolidation Select “yes” or “No” to indicate whether the system should
consolidate this item into the same master package as other
like items that have the same Master Pack Type and Quantity
when packing.

Note: Depending on your settings in the Freight Control configuration screen for “Std. Pack by
UoM” you may use the standard SAP UoM and Package Type screen instead of the Achieve One
fields for Standard packing. However, regardless of how that option is set you can still use the
Achieve One fields for Master Packaging.
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Procedures

The following sections describe the procedures used in Achieve Freight Control.

Summary of Procedures

The following is a summary of the Business One and Freight Control procedures. Each element
is discussed in detail in the remaining sections of this manual.

Note: Procedures would be somewhat different if you are using Achieve Warehouse
Management in conjunction with Achieve Freight Control.

Enter a Sales Order

e (Optional) Use Rate Shopping to estimate freight charges

e (Optional) Copy the Sales Order to a Reserve Invoice if payment is required in advance
e (Optional) Use Pick & Pack Manager to create and print pick ticket

e Create the Shipping Request

e Create from button on Sales Order, Reserve Invoice, or Pick Ticket screen

OR
e Create from Shipping Request screen by copying from Sales Order, Reserve Invoice, or
Pick Ticket

e (Optional) Print pick ticket from Shipping Request. This may occur automatically based
on system settings.

e Pick and pack the order
e Enter package information in Shipping Request
e Scan items as packed

OR
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e Use options on Shipping Request Packages tab
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e Use the carrier’s system to weigh and label the packages, and create the manifest
e (Optional) Print packing list from Shipping Request. This may occur automatically based

on system settings.

e From the Shipping Request, create the Delivery and/or Invoice

e Mark the Shipping Request complete

Options on Business One Documents

Business One Sales Orders, Reserve Invoices, and Pick Tickets have additional options when

using Achieve Freight Control.

“Ship” and “Rate Shop” Buttons

Sales Order and A/R Reserve Invoice

Sales Order

Mo,
Status

Prirnary

Poszting Cate
Drelivery Date
Document Date

Instructions

Surnmaty Type
Gross Price

§ 250 £2.50

Whze
oz

Total Befare Discount

Discount

Freight
Rounding

Tax

Tatal

Cuskorner 20000
Harne Centerport Components
Contact Parson Def Contact ID -
Custarner Ref, Ma,
Local Currency w
Contents Logistics Accounting Document Delivery Attachrnents
ThernfService Type Itarn
# Type Ikern Mo, UoM Code Cruantity Cky(Irwentar.,,  Unit Price
1 - Serializad Each k] 3
2 -
1
Sales Employes Ian -
Owiner
Femarks

|| Ship || Rate Shop
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Open
11/25/15
11/25/15
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Mo Surnmary w
Del, Date

1125415
11/25415

$7.50

$7.50

Copy To 4
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“Ship” and “Rate Shop” buttons appear on the screen.

Note: If rows have different warehouses, delivery dates, shipping methods, shipping specs or
ship-to’s then multiple Shipping Requests may be created.

Pick Ticket
Pick List M [m] 3
Pick Mumber 41 Remarks
Pick Cate 09,22/15
User ian
Picker ian
Stabus Clozed
# Trams, T... Doc, Mo, BP Code Celivery ... Murber Description wihze  ihse M., Bin Location
1 Py 14 0922415 I400 Easic Skock Itern 02 Miami, FL 0z-p-2
2 P 14 0922415 I400 Easic Skock Itern 02 Miami, FL nz-g-2
3 P 14 0922415 Pso01  Poland Spring - S 02 Miami, FL 0z2-p-4
1 L
Ik | | Cancel Copy-To Shipping Create Bick. All Clear sl

“Copy to Shipping” button appears on the screen.

Note: If multiple orders are included on the Pick List, the system will create multiple Shipping
Requests. Orders may be combined if they have the same customer, warehouse, delivery date,

shipping method, shipping spec and ship-to.
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Ship-To Addresses

WULCINICY G

As always, it is very important to include the correct Ship-To address on Sales Order documents.
Standard SAP procedures allow you to set the Ship-To on the Logistics tab in several ways:

° The customer’s default Ship-To automatically appears on the document
° Select an alternate Ship-To from the drop-down list
° Use the 3-dot button to enter a new Ship-To address

While in the Address Details screen you will see a button labeled Address Verification. You can
click this button to have the system connect to the carriers behind the scenes and verify the
address. If it finds a better alternate address it will suggest it. Note, this requires Rate Shop
credentials to be entered in the Carrier Set-up like we saw earlier.

Sales Order
Customer c20000
Marne Centerpart Components

Contact Person
Custorner Ref, Mo,

Local Currency -

Contents Loqgistics
Ship Ta Cref ShipTo Ship to Mame
Dref ShipTao ID -

MY MY 10002-5602

Lica

Eill Ta 222 22nd Ave

Eill To 2 il

znd City 222z

Shipping Type
Shipping Spec
Rate Shop

Sales Emnployes Ian

wnier

Remarks

Def Cantact ID

Dref ShipTa ID
225 E BROADWAY

UPS Ground

Mo, Prirnaty 10478
Stabus Open
Posting Date 112518
Drelivery Crate 11/25/15
Document Date 11/25/15

Address Details

Cormpary oF Marne

Attention

Street f PO Box

Elock

City

Zip Cade

State

Country

Phone Murmber
Ervail Motify

Emnail Address

Dref ShipTo ID
225 E BROADWAY

MY

10002-5602

MY

usa

Dref ShipTo Tel

]

$7.50

Residental fCommercial Commercial bl
Elind Recipient
| Ok | | Cancel | | Address Yerification
Tax
Total
Reserwations | | Ship || Rate Shop Copy From Copy Ta 4

EDI FOB Identification

EDTI FOE Description

EDI BEG Type Code

Ternpaorary ShipTo Comparny Mame
Ternparary ShipTo Atkention
Ternparary ShipTo Street
Temporary ShipTa Black
Ternpaorary ShipTo City
Ternparary ShipTo ZipCode
Ternparary ShipTo State
Ternpaorary ShipTo Country
Ternpaorary ShipTo Email Address
Ternparary ShipTo Phone Mumber
EDI Reference

EDI Eill To Code

EDI Eill To Mame

EDI Ship Ta Code

EDI Ship To Mame

EDI Ship To Contact

EDI Ship From Code

Achieve Freight Control provides several enhancements to this procedure.

First, based on the options in the Freight Control Configuration, you may choose to

Dref ShipTo Ship to
Mame
Dref ShipTo ID

225 E BROADWAY

MY
10002-5602
MY

us

Dref ShipTa Tel

automatically save a new Ship-To address as a permanent record in the Business Partner or you
may choose to save it only temporarily on this Sales Order.
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The User-Defined Fields panel shows that there are many UDF’s that have been added to the
Sales Order for use by the Freight Control system. The fields relating to the “Temporary”
address are used to store whatever address is to be used for shipping purposes. The system will
automatically copy the selected or edited address selections from the Logistics tab into these
fields.

Note: The “Temporary Ship-to Attention” field may be used to provide the Attention-To name

that is transmitted to the shipping carrier system. You may use this field even if there is no
change in the Ship-To address on the order.

Additional Fields on Sales Orders

UDF Panel

A number of fields in the UDF panel will display data that is derived from the Ship-To address on
the BP Master; for example the Shipping Spec Code, Warehouse, and Blind-ship information. If
desired, you may edit these fields to override the default information if a variation is required

for this particular order.

Similarly, the Third-Party information is derived from the BP Shipping Specification, but may be
added, removed or changed as needed for the particular order.

Logistics Tab

The Logistics tab includes a field for the BP Specification. This will default from the BP Master or
the Ship-To record if available. It may be changed for this order if necessary.

Sales Order Rows

Sales Order | 3
Cushomer 20000 Mo, Primary 10478
arne Centerport Components Statuz Open
Contact Person Dref Contact ID - Posting Crate 1125015
Customer Ref, Mo, Drelivery Drate 11725415
Local Currency hd Dacurnent Date 11/2€ /1K) o
Contants Logiztics Accounting Document Dalivary Abtachiments Instructions
Ttemn/Service Type Them Summary Type Mo Summmary il
# Shipping Request Doc#  Shipping Spec Code Elind Ship-to Recipient Country of Srigin Tarriff Humber  Bin o,

1 B0z
2

MOCHARGE

M
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Sales Order rows contain fields for the Blind Ship-To Recipient and the Shipping Spec Code.
Depending on the settings in the Company Defaults these fields may be used to provide
alternative information relative to the specific line items on the order instead of the document-
wide settings on the Logistics tab and UDF panel.

After a Shipping Request has been created, the SR Document Number will be displayed on the
Sales Order row.

Rate Shopping

The Rate Shopping feature allows you to view possible freight charges for various shipping
methods. You can see all methods for a carrier and compare the rates for a specific shipment.
This feature is particularly useful for companies where orders are placed while a customer is on
the telephone with the operator, so that you can quote and compare estimated freight charges
for the order and allow the customer to select the shipping method.

Note: Rate Shopping is a service offered by the carrier and you must subscribe to their service.
The Rate Shop license, user ID, and other information must be entered in the Carrier Setup as
we saw above.

Once an order is entered, you may click on the Rate Shop button. The system determines the
carrier for the shipping type entered on the order. If Rate Shopping is enabled for that carrier a
list of the available shipping methods for that carrier is displayed. The charge for each method
is shown for the items on the order as it would be delivered to the ship-to address. If Rate
Shopping is also available for an alternate carrier you may select it by means of the carrier
buttons at the bottom of the screen.
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UPS Freight Quote

Select  Shippinghethod

QuotedServicelewel  BaseCharge

[ UPS Ground Ground 25.08

[¥] UPS Mext Day Air Mext Day Air 164.43

[1  =rd Party UPS Ground Ground ZE.08

[] UPS Ground I'w Rate Shop | Ground ZE.08

[ uPs Ground Decalred Yalue  Ground 2508

[[]  EWERYTHIMG SHIP METH Ground ZE5.08

[[]  UPS Ground Free Freight Ground 25.08
Package Information
Package 11 lbs, Package 2 1 lbs, Package 3 1 lbs

Salact | | Suate | | Cancel | | ups | | FadEx

TatalCharge
222

164.43

EEH

0.00

zz.22

0.00

25.08

WULCINICY G

] S|

DaysToDelivery
A

1

M

A

A

A

MfA

Note: The screen displays both the base carrier charge and also the total charge that will be
billed to the customer as calculated using the applicable freight control additional charges.

To accept one of the shipping methods shown, click on the checkbox for that method then click
either “Select” or “Quote”. If you choose “Select” the shipping type on the order will be changed
to match the new shipping method; if you choose “Quote” the shipping type will be changed and
also the freight charge will be added to the order.
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Sales Order "3
Cuskormer 20000 Mo, Prirnary 10478
Parme Centerport Components Status Dpen
Cantact Perzon Def Contact ID Poszting Crate 11725715
Custormer Ref, Ho, Crelivery Crate 11725115
Local Currency Document Crate 117255185
Contents Liowgishics Accounting Document Delivery Attachments Instructions
Print Picki Sheet
Ship To Def ShipTo Ship to Mame [ Print Picking Shes -
; Language Englizsh il
Doef ShipTo ID Cef ShipTo IC:
225 E BROADWY A I:l Procurerment Cocument
MY MY 10002-5602 P Approwed
Lisa i i
Eill Ta 227 22nd Awe Alloww Partial Delivery
Eill To 2 .
znd City  z2222
Usa - Pick and Pack Remarks
||Shipping Type LIPS Mext Cray Air EP Chanmel Mane
e EP Channel Contact -
Rate Shop
Sales Employes Ian Total Before Discount $ 7.50
Chwner s it ar,
Freight § 164,43
Founding F 0.00
Tax
Taotal F 171,93
Remarks
Update | | Feservations | | Ship ” Fate Shop Copy From Copy To

Note: The use of this feature requires that all items have weights entered in the Item Master.
any of the items do not have a weight you will see a message that freight charges cannot be
calculated. Similarly if the combined weight of the items on the order is greater than the
maximum weight allowed by the carrier, a message to that effect will be displayed and Rate
Shopping cannot be completed.
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Business One provides the ability to allow or refuse partial shipments based on options in the
Business Partner Master data and/or the Sales Order.

Business Partner Master Data

Cods
Mame

20000
Centerport Components

Manual

Foreign Mame

Group Customers
Currency US Dollar
Federal Tax ID FedTxIC1

General Contact Persons Addresses
Payrnent Termns Met 30
Interest on Arrears %6
Price List Price Lizt 01
Total Discount %
Credit Limit 50,000.00
Cormrnitrnent Lirnit 50,000.00
Dunning Termn Standard

Automatic Posting Mo

Effective Discount Lowest Discount

Businiess Partrier Bank
Bank Countey usa
Eank Marne

Bank Code

Account

BIC/SWIFT Code

EBank Account Mame

Eranch

Ctrl Int, ID

IBAM

Mandate ID

Date of Signature

Ok | | Cancel

Customer ¥

Payrnent Terms

-

-

Local Currency |
Account Balance B8.75
Dreliveries 11,168.02
Orders 9,001,383
Cpportunities
Payment Run Accounting Properlies Remarks AR Callection

Credit Card Master

sl

I Humber

Average Delay

Priarity Highest v
Drefault IEAM

Holidays 2015 Halidays i

Payrent Dates

[v] allowe Partial Delivery of Sales Order

Alloww Partial Delivery per Raow

8 m]|E3

Attachrments

You Can Alsa 4

The Payment Terms tab of the business partner master record may designate whether to allow
partial deliveries of entire sales orders or of individual line items on the sales order.
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Sales Order w3
Custarner c20000 Ma, Prirnary 10473
Marme Centerport Components Shatus Cpen
Contact Persan Cef Contact I i Pasting Crate 112515
ustorner Ref, Mo, Celivery Cate 1125115
Laocal Currency i Docurnent Crate 1125115
Contents Logistics Accounting Daocurnent Delivery Attachrnents Instructions

Ship To Cref ShipTa Ship to Mame 50t (L) Siee

Def ShipTo 1D | | Def ShipTo I Language Enqlizh -
225 E BROAD I AY Procurernent Cocurnent
MY WY 10002-5602 ] J
LIC A El . )
Eill To 222 22nd Ave v Allow Partial Delivery
Eil To z - _
2nd Ciby 22222
LI=A El Pick. and Pack. Rernarks
Shipping Type IUPS Mext Dy Air - BP Chanmel Marme
Shipping Spec - BP Channel Contact *
Rate Shop v

The Logistics tab of the Sales Order indicates whether partial delivery is allowed for the entire
order (e.g., only ship some items if others are backordered) or if the order must be shipped
complete. The field defaults from the customer master but may be changed by the user
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Sales Order ] E3
Zustorner c20000 Ma, Prirmary 10478
Marne Centerport Components Status Open
Contact Person Def Contact ID b Pasting Drate 1125115
Custorner Ref, Mo, Delivery Crate 11/2641E
Local Currenicy i Document Date 1125415
Contents Langistics Accounking Docurnent Delivery Attachments Inskruckions
ItemnfSarvice Type Itern Surnrnaty Type Mo Surnrnaty -
#  Open Oby Disc... Tax C... i@ross Profik (L., | Partial Delivery | Shipping Type  Ship-to Mame  Gross Tat..,
1 3 0000 EX 1 -5.E7 W LIPS Mext Day ™ Def ShipTa ID ™ 1
2z 0,000 ol LIPS Mext Day Air
1 bk

Each row of the Sales Order contains a checkbox to indicate if partial delivery is allowed for the
row (e.g., only ship the available quantity of the item if the full amount is not in stock). The
field defaults from the customer master but may be changed by the user.

Achieve Freight Control follows the requirements of the system regarding partial deliveries.
Regardless of the method of creating the Shipping Request, the system will not do so for an
order if the Logistics tab is not marked “Allow Partial Delivery” and all line items and quantities
are not selected and if the full quantity of all items is not available in the warehouse.

Similarly, the system will not permit an item to be included on a Shipping Request if the row
does not have the Partial Delivery box checked and all quantities are not selected and if there is
not sufficient quantity of the item to ship the full amount.

If any of these situations occur, you will receive a message indicating that the order or row is
not allowed for partial delivery and that the Shipping Request cannot be created. In the case of
a row that must be shipped complete you can choose to create the Shipping Request without
that row if necessary.
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Shipping Request
Achieve One > Achieve Freight Control > Shipping Request

The Shipping Request screen is the main focus of the Freight Control system. It contains all
information about each shipment. It may be created from Sales Orders, Reserve Invoices, or
Business One Pick Tickets, and it can be used to create Deliveries or A/R Invoices. It may also be

used to communicate with a carrier’s shipping system for complete control and information
about each shipment.

Entering a Shipping Request

You may create a Shipping Request by using the “Ship” or “Copy to Shipping” button on the
Sales Order, A/R Reserve Invoice, or Pick Ticket screen. Alternatively you may open the
Shipping Request document screen directly to create a Shipping Request.

Shipping Request (] 3
Business Partner 20000 Centerport Components Ship Req Murm E01
Ship-To/ Blind Def ShipTo ID ¥ | Comnpany b Drelivery Date
Shipping Spec - Status 01-Pending -
i arehouse Delivery Doc#
i3 Pick. Lisk Created On
Contents Lagistics Addreszes Packages Additional Charges Extended Rernarks

# Type DocMum Row Sales BOM  Item Code Description  Cust PO #  Original Ta Ship Gy by to Ship Qby ship,

Select Print Option Select Copy From . Select Copy Ta Shipped
Copy From Sales Order - Copy From Order
Copy From Reserve Invoice - Copy From Invoice
Copy From Pick List - Copy From Pick
- Select Copy From
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Start by entering a customer code in the Business Partner field. You then are able to copy from
either a Sales Order, Reserve Invoice, or an SAP Business One Pick List. Click on the “Select

Copy From” button, and choose the appropriate document type to display the available
documents to copy.

A screen will open and display a list of documents of the type selected from the customer that
was entered in the Shipping Request. The list includes detail of the items on each document
including the ordered quantity and shipping method. There is also an option at the top to see
the quantities in either the Document UoM or the Inventory UoM.

Select Items to Copy

Customer

c20000 Centerport Components

Type DocMum  Dtemcode

- 50
-

-

-

-

-

-

-

-

-

-

-

-

-

-

10000

10001

10002

10004

10005

10006

10008
B10000
=001
PS001

10009
B10000

10010
PS001

10011
PS001

10013
PS001

10014
PS001

10015
B10000

10016
PS001

Ttem Descr,

Poland Spring - Sparkling Water -
Poland Spring - Sparkling ater -
Book 001 (Batches)

Book 001 (Batches)

Poland Spring - Sparkling Wiater -
Serialized Ttem

Book 001 (Batches)

Poland Spring - Sparkling ater -
Poland Spring - Sparkling Wiater -
Book 001 (Batches)

Poland Spring - Sparkling Wiater -
Poland Spring - Sparkling Wiater -
Poland Spring - Sparkling Wiater -
Poland Spring - Sparkling Wiater -
Book 001 (Batches)

Poland Spring - Sparkling irater -

Di

play Lot

Lime (LioM Group)

Lime (Lo Group)

Lime (LioM Group)

Lime (Lo Group)
Lithe (W Group)

Lirne (Liok Group)

Lirne (Liok Group)

Lirne (Liok Group)

Lirne (Liok Group)

Lime (Uia Group)

QtyOpen QiyToship UM Check Doc LineMum Mumatzard Delivery Date

1.000

1.000

1.000

3,000

2000

2,000

4000

2,000

3.000

3.000

2000

1.000

1.000

1.000

5.000

3.000

Documen tUoM ¥

1,000

1,000

1,000

2,000

2,000

2000

4,000

2,000

2,000

2,000

2,000

1,000

1,000

1,000

5,000

2,000

Each

6-Pack

Each

6-Pack

6-Pack

6-Pack

6-Pack

Esch

12/08/14
12/10/14
12/10/14
12/13/14
12/13/14
121914
12/23/14
12/25/14
12/23/14
12/23/14
12029714
12029714
010215
010215
01/02/15

0105415

WH  ShipSpeccode

0z

0z

0z

0z

0z

0z

0z

0z

0z

0z

0z

0z

QUANTITY

shipping Methed

UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground Il Rate Shop
UPS Ground Il Rste Shop
UPS Ground
UPS Ground

UPS Ground

ShipTeCade

Def ShipTo 1D
Def ShipTo 1D
Def ShipTo 1D
Def ShipTo 1D
Def ShipTo 1D
Df ShipTo 10
Dsf ShipTo 10
Def ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10
Dsf ShipTo 10

Def ShipTo 1D

] 3|

CardCode  Card Mame

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

20000

Centerport Cc

Canterpart Cc
Centerport Cc
Canterpart ¢
Canterpart ¢
Centerpart Cc
Centerpart Cc
Canterpart Cc
Canterpart Cc
Centerpart Cc

Centerport Cc ¥
»

Indicate which items are to be shipped by clicking on the checkbox in the center of the row.
Please note the following:

You may select items from multiple documents provided that the warehouse, ship-to
code, delivery date, shipping spec and shipping method are the same (the system will
warn you if they do not match)

Click the checkbox on the row with the document number if you want to select all items
from that document

You may change the quantity to ship of any item to reflect the quantity that will is be

shipped on this Shipping Request
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tab of the Shipping Request.

)

When all selections are complete, click on “Copy”.

g e
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The items are then copied to the Contents

Shipping Request L0
Business Partnier c20000 Centerport Components Ship Req Mum 601
Ship-Ta/ Blind Def ShipTo ID ™ | Company » Drelivery Date Ya/0z/15 )
Shipping Spec - Stabus 01-Pending -
Wiarehouse nz Drelivery Doc#
WiMS Pick List Created On
Contents | Logistics Addresses Packages Additional Charges Extended Remarks |

# Type DocMum Row Sales BOM  Item Code Description Cust PO # Originzl To ship Qty Gty to ship - Qty shipped  UoM Code  UoM Conwversion Inv Qty to Ship Inv Qty shipped

1 50 10388 1 1400 Basic Stock Item 2.000 3.000 0.000 Manual L.000 3.000 0.000

2 50 10z88 3 MonInventory Mon Inventory Item 1.000 1.000 0.000 Marual 1.000 1.000 0.000

3 S0 pUE: Plain Itern has no extra setting 2.000 2.000 0.000 Marual 1.000 2.000 0.000

4 S0 10335 0 PS001 Paoland Spring - Sparkling 20,000 20,000 0,000 6-Pack, £.000 120,000 0,000

Add Select Print Option Copry From Order Salect Capy To Shipped

Note: Some of the header fields are copied from the original document or default from the

Business Partner record.

The document status is automatically set to “Pending”. Click on “Add” to create the Shipping

Request.
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While we are on the Contents tab let’s take a quick look at the columns:

#

Type

Doc Num
Row

Sales BOM
Item Code
Description

Cust PO #

Original Qty to Ship

Qty to Ship

Qty Shipped

UoM Code

UoM Conversion

Inv Qty to Ship

Inv Qty Shipped

Shipping Request Document Row number.

Document Type for this row that was copied to the Shipping
Request.

Document Number for this row that was copied to the Shipping
Request.

Line number for this row of the document that was copied to
the Shipping Request.

In the case of a Sales BOM item, the parent item code is shown.

The item code for this line.
The item description for this line.

The Customer PO number for this row that was copied to the
Shipping Request (if available).

The quantity of this row that was originally copied to the
Shipping Request.

The quantity of this row that is to be packed and shipped for
the Shipping Request. This field is editable and may be changed

if necessary.

The quantity of this row that is actually shipped upon
completion of the Shipping Request based on packaging.

The UoM code for the item on this row as it was copied to the
Shipping Request.

The conversion quantity to convert the displayed UoM to the
Inventory UoM. If the UoM code for the item on this row is the
same as the inventory UoM then the value will be 1.

The quantity to ship field displayed in the Inventory UoM.

The quantity shipped field displayed in the Inventory UoM.
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Logistics Tab
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The Logistics tab contains information about the shipping specifications and other shipment
information. All of the fields on the left side of the screen default from the shipping
specification, shipping method or freight control configuration defaults. The fields on the right
are derived from the items on the shipment or from the carrier system.

Shipping Request

Business Partner c20000 Centerport Components Ship Req MHurm
Ship-Ta/ Elind Def ShipTo ID ¥ |Campany * Dalivery Date
Shipping Spec Ii3RDPARTY ¥ Skatus
Wiarehouse oz Drelivery Doc#
WIS Pick. List
Contents Logistics Addresses Packages Additional Charges Extended Rermarks
Shipping Specification Information Shipping Information
Shipping Method UPS Ground - Mo of Packages
Freight Charge Type C-Eill Third Party - Total Weight
Carrier upPs Total Volume
Service Level GO Total COD Amount
Account # S05UTE Declared Yalue
Eill Dby and Taxes Third Prarby - Scale Wieight
Carrier Manifest #
Actual Delivery Date
[w] Auto-Gen Delivery
Auto-Gen Invoice Tracking Murnber
Saturday Delivery Call Tag Mumber
Ernail Matify Total Ship Cost
Signature Req'd
Adulk Signature EOL URL
Include Call Tag
<D Shipment Label LRL
oD Secure
Add Freight to COD Amount
Auto-Process Shipping
|| Expart Declared Walue
Update | | Cancel | | Select Print Cption a | | Copy Fram Crder

The following information is included on this tab:

Shipping Method

Freight Charge Type

a Select Copy Ta a

]| E3)

B01
09,0215
01-Pending -

Created on 11/25/2015 at 3146 PM

24

243,000
40,896,000
0.00
143.00
0,000

0.00

Shipped

The shipping method indicates the carrier, service level, and
other elements of the shipment.
The freight charge type indicates how the freight charges will
be billed by the carrier:
e Bill Company — the carrier bills the shipping company
e Bill Customer —the carrier bills the customer who
placed the order
e Bill Ship-To —the carrier bills the destination ship-to
e Bill Consignee —the carrier bills a stated consignee
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Carrier/Service Level

Account #

Bill Duty and Taxes

Checkboxes

No. of Packages
Total Weight

Total Volume

Total COD Amount

Declared Value

Scale Weight

Carrier Manifest #

WULCINICY G

e Bill Third Party — the carrier bills a different company
as indicated in the Shipping Specification

These fields are entered automatically based on the Shipping
Method of the base document.
The account number of the company that will be billed is
entered. This is the carrier’s account number for that company
based on the Freight Charge Type setting:

e Bill Company — use account number in the carrier

setup

e Bill Customer — use account number in the BP
Master

e Bill Ship-To — use account number in the BP Ship-To
address

¢ Bill Consignee — manually enter the account number
e Bill Third Party — use account number in the Shipping
Specification
Select the default type of billing for duty and taxes. Choose
from:
e SHP — Shipper or My Account (shipper number)
e REC-Receiver
e TP —Third Party
e (B - Consignee Billed
See descriptions of these checkboxes in the Shipping Method
setup section. They may be changed as needed for this
shipment.
The number of packages is entered after packing is completed.
The total weight is calculated as the total of the item weights
based on information in the Item Master plus the tare weight of
the packages.
The total volume is calculated as the total of item volumes
based on information in the Item Master.
The system adds the prices of the items plus additional charges
(if the option for Add Freight to COD is checked) for the total
COD amount.
The declared value is calculated from the total selling price of
the items on the Shipping Request or from the Insurance Value
query set in the Shipping Spec/Shipping Method.
The scale weight is entered from the carrier shipping system
after all of the packages are weighed on a scale.
The carrier’s manifest number is entered from the carrier
shipping system. Note that manifesting is not required by
Achieve Freight Control.
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The system will enter the date when the Delivery document is
created.

Tracking Number

Call Tag Number
Total Ship Cost
BOL URL

Label URL

Addresses Tab

The master tracking number is entered from the carrier
shipping system. Note that individual package tracking
numbers can also be entered on the Packages tab.

The call tag number is entered from the carrier shipping

system.

The total shipping cost is entered from the carrier shipping
system. This is the amount the carrier will bill.

For ABF only: A URL supplied by ABF which can be used to
print the Bill of Lading for the shipment.

For ABF only: A URL supplied by ABF which can be used to
print the labels for the shipment.

The Addresses tab contains the ship-to, ship-from and billing addresses. The information will
appear automatically but may be edited by the user.

Shipping Request

Business Parkner 20000 Centerport Components
Ship-Tao/ Blind Def ShipTo ID ™ ||Compary -
Shipping Spec IWSRDPARTY ™
warehouse 0z
WMS Pick List

Contents Logistics Addresses Packages

Ship-To Information

Address Verification

Ship-To Address Mame
Ship-To Address 1
Ship-To Address 2
Ship-To Address 3

Dref ShipTo Ship ta Manme
225 E BROADWAY

City f State Y Y
Postal Code 10002-5602

Zauntey us

Contack Mame Dref ShipTo ID

Coantact Phane 1111111111

Contack Email

Residential/Commercial | Commercial

Ship-From Information

Ship-Frorm Harme

Ship-From Address 1
Ship-From Address 2
Ship-From Address 3

Piarni, FL
1590 Morthwwest Bled

City Jf State Tiarni FL
Postal Code 33126
Countey us

Contack Manne
Contack Phone

Cantack Ernail

W arehouse Manager
£31-543-3200
SAP@achieveits.com

Additional Charges

Bill-To Information

Eill-To Address Mame
Eil-To Address 1
Bill-To Address 2
Eill-To Address 3
City [ State
Postal Code
Country
Contact Marne
Contact Phone
Contact Ernail
Eill To ID

Eill To Acct Mum

Update || Cancel |

| Select Print Option

- | | Copy From Crder -

Ship Req MHurn E01
Drelivery Drate 09,0215
Stabuz 01-Pending -

Drelivery Doc#
Created on 11/25/2015 at 3:46 PM

Extended Remarks

3rd Parby
33-33 3rd Ave,

Third City MY
EEEEEE]

s

Thurston Howell ITT
233-232-2323

33@3I33.com

33-3333-333

Select Copy To ar

Shipped
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Ship-To Information — this is the ship-to address from the sales order. You can also click on the

Address Verification button like we saw earlier, to verify the address.

Ship-From Information — this is the information that the recipient will see indicating who the
shipper is. It is determined as follows:

If the “blind ship level” on the ship-to record is “Null”, the Ship-From information
will be the Shipping Request Warehouse’s name, address, contact, and
telephone number taken from the Warehouse setup and Company Details in
SAP.

If the “blind ship level” on the ship-to record is “Blind”, the Ship-From
information will be the customer’s name, bill-to address, default contact, and
telephone number taken from the customer on the sales order.

If the “blind ship level” on the ship-to record is “Double-Blind”, the Ship-From
information will be the name and address of the ship-to address listed as the
“Blind Parent” on the ship-to record.

Bill-To Information — this is the name and address of the company that will be billed by the
carrier for the freight charges on the shipment. It is determined by the setting on the Shipping
Method or Shipping Specification.

Bill Company — The name and address of your company will be shown.
Bill Customer — The name and address of the customer will be shown.
Bill Ship-To — The name and address of the ship-to will be shown.

Bill Consignee — The name and address of the consignee must be entered
manually by the user.

Bill Third Party — The name and address of the third-party entity who will pay for
shipping is taken from the Shipping Specification.

51|Page Achieve Freight Control User Guide



Packages Tab

WULCINICY G

The Packages tab of the Shipping Request is used to review and manage the packages used in
the shipment. You may view previously packed items either by package or by item.

This tab is also used to manage the packing process. Several options exist to create packages
including Standard Packing, Fast Packing and Scan Packing.

Shipping Request IE=]
Busziness Partner c20000 Centerport Components Ship Reg Murm BO1
Ship-Ta/ Blind Def ShipTo [0 ™ Company ™ Dilivery Date 0902415
Shipping Spec - Status 03-Packed & Ready™
Wiarehouse 0z Delivery Doc#
WS Pick. List | Created on 11f25/2015 at 3146 PM
Contents Logistics Addresses Packages Additional Charges Extended Rermarks
Existing Packages
®) Package View () Itern View
Package#  Package Type | Std/Remaining Items | Track#  Scale Weight TternCode | ItemMame SalesBOM  CQuantity Packed LIGM  LIGM Gy Total Weight | S..
b 1 -
w Pallet
w Standard
0.00 1400 Basic Stock Item 2,000 Manual 1,00 333,000
w2
¥ Box
w Standard
0.00 Plain  Item has no extra setting 1.000 Manual 1,00 332000
w3
¥ Box
w Standard
0.00 Plain  Item has no extra setting 1.000 Manual 1,00 332000
w4
¥ Box
w Standard
0.00 PS001  Poland Spring - Sparkling wiater - Lime 1.000 G-Pack  £.00 330,300
w5 >
1 4
‘Adjusl to Packed Gy | | Re-Pack | | Scan Pack td Pack | | Fast Pack | | Pack Remnaining |
OF | | Cancel | | Select Print Option | 4 | | Copy From Order |, | Select Copy To | | | Shipped |

If packaging is not required, the shipment is automatically “Fast Packed” when it is added, with
all items “packed” in a single package (package 0). If this is not the desired packaging for your
Shipping Request or if for any reason you need to pack the shipment again, you can click on
“Re-Pack”.

If packaging is required, the system does not automatically assign any packages. You may use
one of the packaging options on this tab to assign items to packages.
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The following process is used with the Fast Pack option:

The system checks each item to determine whether it is set to use standard
packs and what the pack quantity and package code are. Packages will be
assigned accordingly.

Each package will contain the maximum quantity of the item specified in the
item master up to the quantity of the item in the shipment. Remaining
guantities will be considered “items remaining”. For example, if the package
guantity for an item is four but the shipped quantity is 10, the system will
create two packages of four each with two items remaining.

Items that do not use standard packaging, cannot be standard packed or do
not have the pack size and codes entered, will be included in the “items
remaining” group.

When the system is done packing all “
single left-over package.

items remaining” will be packed into a

The following process is used with the Standard Pack option:

The system checks each item to determine whether it is set to use standard
packs and what the pack quantity and package code are. Packages will be
assigned accordingly.

Each package will contain the maximum quantity of the item specified in the
item master up to the quantity of the item in the shipment. Remaining
qguantities will be considered “items remaining”. For example, if the package
qguantity for an item is four but the shipped quantity is 10, the system will
create two packages of four each with two items remaining.

Items that do not use standard packaging, cannot be standard packed or do
not have the pack size and codes entered, will be included in the “items
remaining” group.

When the system is done packing, all “items remaining” will be left un-
packed for the user to manually complete packaging.
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The following procedure is used in the Scan Pack process:
e The “Process Barcodes” screen is displayed. Although entries may be made by

means of the keyboard, it is more common to use a scanner to enter the data for
each field.

Process Barcodes

Shipping Request # £01

Package Type Box hd
Package # i

Cuankiby 1.000

Itemn Barcode

Item Code

Itern Description

LIS

Serial/Batch |

Pack | | Clase | | Mew Package | | Print

e Select the Package type for the first package.
e Enter the quantity of the first item and then the barcode and click on “Pack”.

o For batch items, enter in the quantity of the first batch that you want to pack
into this package then enter the batch number in the last field. If there is
more than one batch of the same item, enter the quantity of the second
batch and its batch number; continue until all of the batches have been
entered for this packages.

o For serial items, if the total quantity of the item is one, then enter that serial
number in the last field. If the total quantity of the item is greater than one
then you have two options. The first is to enter each serial number with a
guantity of 1. The second is to enter the total quantity and click on “Pack”.
That will open a new window to scan multiple serial numbers at once. Enter
all of the serial numbers for the item then return to the “Process Barcodes”
screen.
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Shipping Request # E0Z

Package Type i
Package # 1

uantity 1.000

Itemn Barcode

Itemn Code

Ttern Crescription
L3
SerialBatch

Pack | | Cloze | | Mew Package | | Print

Scan Serial Numbers

Earcode |

Itern Code Serialized
Itern Description Serialized Item
Cuantity ba Pack 3.000 Scanned Quantity 0,000
Serial Mumbers
Pack | | Cancel

L]

WULCINICY G

e Continue entering items until the first package is completed. Then click on “New

Package” and enter the information for the next package.

e Continue until all items in the shipment have been packed.

The following procedure is used in the Pack Remaining process:

e Enterin the package type and number.

e Choose with UoM to display the quantities in, Document or Inventory.

e Check the boxes of the items to pack in this current package.

e Enter the quantity to pack for each item selected.
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e If the item is serialized or batched enter in the serial/batch numbers to pack.

e When all items for this package have been packed click on the Pack button.

e If there are items still remaining to pack it will increment the package number and allow

you to continue packing.

e If there are no items remaining to pack it will give you a message saying so and close the

pack remaining screen.

Pack Items Remaining

SR, Doc Murn ] EF
Package Type hd Display Uam
Package Mum
Select  Itemn Code Drescription
1 Cinnarnint SP Cinnarning SP
z 1400 Eazic Stock Item
2 ITEMOOZ Test 01
4 ITEMOOZ Ttern bestl
[ Plair Item has no extra setting
& PSo01 Poland Spring - Sparkling W ater - Lime (UaM Group)

20000

Document Lok

Rernaining Quankity

10,000
10,000
10,000
10,000
10,000
10,000

[T x]

Centerport Components

Guantity Ta Pack

10,000
10,000
10,000
10.000
10.000
10.000

LICn

Each

Tanual
Tanual
Tanual
Tanual
B-Pack

Serial Mo, Batch Mo,

There are also other buttons at the bottom of the Packages tab that perform the following

functions:

Adjust to Packed Qty The system will adjust the qty to ship of the items on the
Contents tab to match the total of the packed quantity of each
item.

Re-Pack Deletes all previously entered packaging information for the

shipping request.
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Opens the Package Barcodes form to allow the creation of
packages by scanning items as they are packed as described
above.

Performs the packaging functions described above.

Performs the packaging functions described above.

Opens the Pack Remaining screen to allow for manual packing
of all items that have not been packed yet as described above.

There are two different views for the packages tab; Package View and Item View. The
following information is included in the Package View:

Master Package

Master Package Type
Package #

Package Type
Std/Remaining Items

Track #

Item Code

Item Name
Sales BOM
Quantity Packed
uom

UOM Qty

Total Weight
Serial #/Batch #

Carrier ID

Seal

If Master Packages are enabled, the master package number is
shown. This is a sequential number and is not related to any
actual number on the shipment.

The code for the Master Package type is shown.

The package number is shown. This is a sequential number and
is not related to any actual number on the shipment.

The code for the package type is shown.

This field indicates whether this package was packed using
standard packaging or consists of remaining items.

The package tracking number is entered by the carrier system
after processing.

The item code is shown.

The item description is shown.

In the case of a Sales BOM item the parent item code is shown.
The quantity of the item in the package is shown.

The unit of measure for the packed item is shown.

The quantity to convert the displayed UoM to the Inventory
UoM is shown.

The total weight for the package including the tare weight is
shown.

The serial or batch number(s) for the items in the package are
shown if applicable.

This is a field that you may manually enter data in by drilling
into the Package Master Data. If using Achieve Warehouse
Management this field may be entered on the Handheld while
packing.

This is a field that you may manually enter data in by drilling
into the Package Master Data. If using Achieve Warehouse
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Management this field may be entered on the Handheld while
packing.

Inspection Seal This is a field that you may manually enter data in by drilling
into the Package Master Data. If using Achieve Warehouse
Management this field may be entered on the Handheld while
packing.

The Item View shows the same information arranged by item with the addition of two extra
fields:

Qty Remaining to Ship The total quantity of the item that is remaining to ship (pack) is
shown.

Qty Shipped The total quantity of the item that has been shipped (packed) is
shown.

shipping Request [

Business Partner 20000 Centerpart Components Ship Req Hum 601

Ship-To/ Blind Def ShipTo ID ¥ [Company ¥ Delivery Date 09/02/15

Shipping Spec » Shalus 03-Packed & Ready™

' arehaouse 0z Drelivery Doc#

WS Pick List | Crested on 11/25,2015 st 3:46 BM

Caontents Lagistics Addresses Packages Additional Charges Extended Remarks

Existing Packages

Package View [(#) Ttem Wiew

IternCode Iterntarne SalesBomM Gty Rernainin... Oty Shipped Package# Track#  Serizl#/Batch#  Quankiby Pac.., UOM LI Sby ‘Wieight of the Pac...
Wi T400 -
w Easic Stock Tte
-
0.00 2.000 1 2.000 Maral 1.00 333,000
hd MonInvent
* Mon Inventory
-

0,00 1,000 24 1.000 Manual 1.00 330,000
wi Plain
w Itern has no ex
-
0.00 2,000 2 1.000 Marual 1.00 332,000
0,00 2,000 3 1.000 Manual 1.00 332,000
Wi PSO01
w Poland Spring
-
0.00 20,000 4 1.000 G-Pack .00 330,200
0,00 20,000 =3 1.000 6-Pack £.00 220,200 =
‘Adjust ta Packed Qtyl | Re-Pack ‘ | Scan Pack Std Pack | | Fast Pack | | Pack Remaining |
oK || Cancel ‘ | Selact Print Option _| | Copy From Order |, | Selact Copy To ,| | Shipped |

Note: You may also click on the gold drill-down arrow next to a package number to see the
package details.
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Package Master Data ][x]
Ship Request Mum 601 Cushorner 20000 Centerport Components
Package MHumber 17
Package Information Delivery Information

Master Package Murnber | Tracking Murmber
Master Packags Type - Freight Cost

Package Type Eiow - Manifest Murnber

SO0 Arnaunt 743 Expected Delivery Date
Pkg FOB Amount £.50 Atternpted Delivery Date
Pkg Total Quantity 1.000 Actual Delivery Date
Inz Declared Walue .50 Carrier ID

Package Wolume 1,300,000 Seal Mumber

Package Computed Weight 330,300 Inspection Seal Murnber
Scale wirsight

Ok | | Cancel

Additional Charges Tab

The Additional Charges tab allows you to view or change the shipping charges that will be
added to the delivery and/or invoice. The information defaults from the shipping specification
or shipping method.
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shipping Request L]
Business Partner f-z0000] Centerpart Components Ship Req Murm 4
Ship-Toy/ Elind Def ShipTo ID ¥ [Company ¥ Delivery Date 11f18/15
Shipping Spec hd Status 10-Released to MY
wiarehouse 1T Delivery Doc# 0
WS Pick List Created on 11/18/2015 at 10:02 AM
Carttents Logistics Addresses Packages Additional Charges | Estended Remarks
#  Addilional Charge Code  Basis Gptions Basis Min | Basis Max  Calc Optian Amount  Percentage  Min Amt  Max Amb  Charge Amount  Order Min Amb Order Max Amt
1 Flat Fee 322 1-Shipment Cost ¥ 0,00 0,00 z-Stated Amount ¥ 2222 0,000 0,00 000 22,22 0,00 0,00
Calculate Charges Total Additional Charges (2222

| o | ‘ Cancel ‘ | Gelact Print Optian | Select Copy From | Select Copy Ta Shipped

Note: All fields may be edited and lines may be added or deleted by means of right-click options.
If any changes are made, click on “Calculate Charges” to recalculate the charges.

Note: If a particular Additional Charge is based on a value that has not yet been determined
(such as shipping cost prior to getting that amount from the carrier), the calculated amount will
be set to zero.

When the items have been shipped and the Delivery and/or Invoice has been created, the total
of the Additional Charges will be copied to the documents as the freight charge. If there are no
Additional Charges, then the actual shipping charge from the carrier will be used.

Note: In cases where the Freight Charge Type is Bill Customer, Bill Ship-To, Bill Consignee, or Bill
Third Party, no freight charges will be copied to the Delivery and/or Invoice because the carrier
will bill the freight charges directly with those options. The only exception is when the Additional
Charges shown are set to “Always Charge on Delivery”. In those cases freight will still be copied
to the Delivery and/or Invoice.
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Extended Remarks Tab

The Extended Remarks tab will bring information in from the base document, and will also
allow you to enter whatever instructions or details that may be needed for the shipment.

Shipping Request O]
Business Parkner 20000 Centerport Components Ship Req Murn EO2

Ship-Tajf Blind Def ShipTo ID ™ | Companny * Delivery Date 11/25415] )

Shipping Spec - Status 10-Feleased b WM™

Warehouse 02 Drelivery Doc# 1}

WS Pick List

Created on 112072015 2t 3:31 PM

Conkents Lagistics Addresses Packages Additional Charges Extended Rernarks
Customer References Cust Ref Mo from S0
Extended Rernarks Rernarks from Sales Order
Update | | Cancel | | Select Print Option | | | Select Copy From |, Select Copy To i | Shipped

The “Customer Reference” section will contain the customer reference number from the base
document if applicable.

The “Extended Remarks” section will contain the remarks from the base document if applicable.

You may edit or add to these fields if desired with information such as shipping instructions or
details desired for the processing of the shipment.
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There are 10 possible status codes for the Shipping Request document. In some instances, the
code is changed automatically by the program. In others, it is necessary to change it manually
or by means of the Shipping Management program.

Note: It is not necessary to use all status codes with every shipment.

Pending
Released to Pack

Packed & Ready to Ship

Shipment Info Requested
Shipment Info Received

Shipped

Manifested

]3|
Ship Req Murm (1]
Drelivery Date 1152515
Shatus 10-F.eleazed b WY
Delivery Doc# 01 - 01-Pending
02 -  02-Released to Pack
03 - 03-Packed & Ready to Ship
04 - 04-Shipment Info Requested
ded Remarks 05 - 0&-Shipment Info Received
06 -  0e-Shipped
07 -  07-Manifested
03 - 08-Completed
10 - 10-Released to WHMS
99 - 99-Yoided

This is the default status for new Shipping Requests. It indicates
that no action has been taken yet.

The Shipping Request is ready for packing. If the pick ticket has
not yet been printed it may be printed at this point.

The packages are ready to ship. This code will be set
automatically when scanning or other packaging is complete. If
the packing slip has not yet been printed it may be printed at
this point.

Information is needed from the carrier’s system.

Information has been received from the carrier’s system. This
code will be set automatically when shipping costs, scale
weights and tracking numbers are received from the carrier
system.

The shipment has been sent out of the warehouse. The
Delivery document and/or Invoice may be created at this point.
You may set this status by clicking on the “Shipped” button at
the bottom right of the shipping request screen.

If manifesting is enabled this status indicates that the shipment
has been included in a manifest to the carrier company.
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Completed The shipping request is complete. No further action is needed.
No changes are allowed once the shipment is marked
Completed.

Released to WMS When using Achieve Warehouse Management and picking by

Shipping Request this is the status of the Shipping Request
when the Logistics Manager creates it. It will stay in this status
until it is picked on the Handheld.

Voided The shipping request is cancelled. No changes are allowed once
the shipment is marked Voided. If using Achieve Warehouse
Management and the Shipping Request was already picked, the
items will be moved to a designated return bin.

Printing

Four forms may be printed from the Shipping Request screen; Pick List, Pack List, Packaging
Label and Pre-Packaging Label.

The Freight Control Configuration provides the option to automatically print any of these forms.
If any of the options are set to auto print then the forms will print automatically throughout the
Shipping Request process. If auto printing is not selected or if you wish to reprint a document
at a later time, you may use the “Select Print Option” button at the bottom of the screen to
print any of the defined forms on demand.
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shipping Request O]
Business Partrer 20000 Centerport Components Ship Req Mum EO1
Ship-Tay Blind Def ShipTa ID | Campary b Delivery Date 09,0215
Shipping Spec - Status 03-Packed & Ready™
ifarehouse 0z Drelivery Doc#
WMS Pick Lisk Created om 11/26/2015 at 3146 PM
Contents Logistics Addrasses Pack.ages Additional Charges Extended Remarks |
#  Type Croc Murn Row Sales BOM Itern Code Drescription Cusk PO # 2riginal Ta Ship Gy
1 50 102388 1 1400 Easic Stock Itern 2.000
2 50 10282 2 MonImventory  Mon Inventory Itern 1.000
E-1e} 10388 2 Plair Ttern has mo extra satt 2.000
4 S0 10388 1] PS001 Paland Spring - Sparl 20,000
1 b
Ok | | Cancel Select Print Option | | | Select Copy Fram |, Select Copy To | | | Shipped
Prink Packing List - Packing
Prirt Picking List - Picking
Print Packaging List - Packaging
Print Pre-Pack List - Pre-Pack
- Select Prink Option

Note: If you are using the Pick and Pack Manager, you may also print the Pick Ticket from the
Pick List screen.

If the any reports are set up in the Achieve One Report Launcher you may also print or view
them by using the right-click option. You may also be able to print or view the Shipping Request
itself.
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Shipping Request '3
Business Partrer 1002 The Supphy Store #2 Ship Req Murm 210
Zhip-Ta, Elind 1 ¥ | Company i Delivery Date 08,14/15
Shipping Spec - Shabusz 99-Waided »
Wiiarehouse 0l T Fiker Table Celivery Docs# i
SO # Document Delivery Created on 08/14/2015 at 12:44 PM
Repart Launcher wigw Shipping Request Farm

Print Shipping Request Farm
Contents Logistics Addresses Packages Additi =

# Type DocMum Row Sales BOM  Item Code  Description  Cust PO #  Original To Ship Gy by ko Ship Qby zhip...

1 50 20015 0 425-PaF 4g sprayer b 1.000 0.000 0,000
2 S50 20015 1 425-PaF 4g sprayer b 10,000 0.000 0,000
3 50 20015 2 QU003 QCTests 2.000 0.000 0,000

If Achieve Document Delivery is also installed, you may use the right-click option to Deliver any
Crystal Reports form to any recipient by means of printing, email or fax.

Document Delivery On Demand Shipping Request ' [m]' E3
Crystal Repart Drestination, To
Print -
Ernail v Fi Shipping Request.rpt il info@centcarmp.canm
Fax b |

Serial and Batch Numbers

Iltems that are managed by serial or batch numbers must have the serial or batch selection
entered as part of the packing process. Deliveries for these items cannot be completed without
a complete selection of serials or batches.

The Fast Pack and Standard Pack methods do not let the users enter in serial or batch numbers
so they cannot be used for these types of items. To pack these items it is necessary to use the
Pack Remaining or Scan Pack features since they allow the entry of serial and batch numbers.
See detailed instructions in the section above regarding the Shipping Request document
Packaging tab.
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Note: If you are systematically picking the orders by way of the SAP Pick/Pack Manager or
Achieve Warehouse Management then you may be able to fast pack or standard pack serial
and batch items. This is because during the picking you are already selecting the serial and
batch numbers to be packed. There are however only a few scenarios where this can work
however:

Serialized Items

Can be Fast Packed into a single package using the Fast Pack button.

Can be auto packed into Package 0 when packaging is not required as per Freight
Control Configuration.

Can be auto packed when Freight Control is configured to have Pick List Packaging set
as "Package in Single Package".

Can be auto packed when using Achieve Warehouse Management and WMS is
configured to Package in Single Package.

Those are the only scenarios for serialized items.

Batched Items

Can be Fast Packed into a single package using the Fast Pack button.

Can be auto packed into Package 0 when packaging is not required as per Freight
Control Configuration.

Can be auto packed when Freight Control is configured to have Pick List Packaging set
as "Package in Single Package".

Can be auto packed when using Achieve Warehouse Management and WMS is
configured to Package in Single Package.

Can be Standard Packed as long as all of the batches for a specific item are the same,
meaning that it will not matter which batch you put into which package since there is
only one batch for that item.

Those are the only scenarios for batches items.
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Creating Deliveries and Invoices
Delivery and A/R Invoice documents may be created in several different ways, depending on

the options selected in the system. Regardless of the method of creation, the Delivery
document number will be shown in the Shipping Request header.

Automatic Creation

The Freight Control Configuration screen contains options as to whether to allow automatic
creation of Deliveries and Invoices.

If automatic creation (“Auto Gen”) is allowed it may or may not be set as the default on a
shipping method or shipping spec.

The default setting may be changed on the Logistics tab of the Shipping Request if necessary.

The Delivery document will be created by the system when the Shipping Request status code
is changed to “Shipped” or “Manifested”.

The A/R Invoice will be created by the system immediately after the Delivery is created.

If Deliveries are not used, the A/R Invoice document will be created by the system when the
Shipping Request status code is changed to “Shipped” or “Manifested”.
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If automatic creation is not used, then you must create Delivery and/or Invoice documents

manually.

Shipping Request

8 [m] 3

Buzinesz Partner c20000 Centerport Cormpanents Ship Req Murn 601
Ship-Tay Blind Daf ShipTa ID ™ | Campany - Delivery Date 09,0215
Shipping Spec Status 03-Packed & Ready™
W arehouse 0z Delivery Doc#
WS Pick List Created an 11/25,/2015 at 3146 P
Contents Logistics Packages Additional Charges Extended Rermarks
# Type DocMurn Row  Sales BOM  Itern Code  Description  Cust PO #  Criginal To Ship Qhy by b Ship by ship..,
1 50 LEE S § I400 Easic Stock I 3.000 3.000 3.000
2 50 lozge 2 MonImwe Mon Invento 1,000 1000 1,000
350 0238 2 Plain Itern has naoo 2.000 2.000 2.000
4 S0 e 0 PS001  Poland Sprin 20,000 20,000 20,000
4 4
Ok | | Cancel | | Select Print Cption a | | Select Copy Fram o Select Copy Ta " | Shipped

Show Delivery Document -

Copy To Delivary

Show Delivery
Copy Tao Delivery
Select Copy Ta

You may create the Delivery by clicking on the “Select Copy To” button and then choosing

either “Copy to Delivery” or “Show Delivery”.

Note that the status code must be “Shipment Info Received” or subsequent.

“Copy to Delivery” will create the Delivery document directly from the Shipping Request
without any further input from the user.

“Show Delivery” will open the standard SAP Delivery document screen. It will first populate
the customer code then select the “Copy From” option automatically and select the
appropriate Sales Orders or Reserve Invoices document. The system will then populate the

68| Page Achieve Freight Control User Guide



WULCINICY G

rows from the Shipping Request. The user must click on “Add” to complete the entry. This
allows the user to make changes to the Delivery before it is added if necessary.

The user may need to select the bin locations and batch/serial numbers depending on your

warehouse and item settings.

If automatic invoice creation is not selected the A/R Invoice must be created with the
standard SAP process of using “Copy From”, “Copy To”, or the Document Generation Wizard.

Shipping Management

The Shipping Management program is used to change the status (as well as some other fields)
on groups of Shipping Requests at the same time. This is a very useful feature since it allows
users to proceed from one function to the next without having to change each document

individually.

Shipping Management

Statug Packed & Read™| Show Completed

Creation Date
Drelivery Date
Uzer

Mathad

BF Code
Wharebouse

519
527
528
539
S40
31

T R N TTR ,

112515
112515

Select  ShipReqMo  Status

Packed Ready to Ship
Packed Ready to Ship
Packed Ready to Ship
Packed Ready to Ship
Packed Ready to Ship
Packed Ready ta Ship

Created
0971715
0321415
0321415
03/23/15
09/23/15
11/18/15

Ok ” Canicel

|| Process || Select Al

On the left side of the header enter the criteria for which Shipping Requests to display. In the
example above we are trying to see all Packed & Ready to Ship shipping requests with a
creation and delivery date through 11/25/2015. Other criteria options might be to select all

User DelDate

will
ian
ian
ian
ian

ian

031715
1321415
1321415
U3/23/15
132315
1118415

Changes

' m | E3

Status

Drelivery Date

Method

Shipped -

11/25/15

Manifest Date/# |11/25/15
Total Packages

Method

UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground
UPS Ground

EPCode

c20000
c20000
c20000
20000
20000
20000
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shipping requests that are pending with a particular shipping method or all documents from a
particular customer.

Note: The “Show Completed” checkbox will also show Completed shipping requests that match
the criteria in addition to the shipping requests that match the status selected from the drop
down.

On the right side of the header, enter the new values that are desired for the selected Shipping
Requests. Most commonly this would be a new status code as in the example above. A
manifest date might also be included as appropriate.

When the criteria and changes are complete, click on “Refresh”. The lower portion of the
screen will then display all Shipping Requests that meet the selection criteria. Check the
“Select” box to confirm each one that should be changed or use the “Select All” button if you
want to change all of the ones displayed.

When you have checked all the selection boxes of the shipping requests you want to change
click on “Process”. The selected shipping requests will then be changed in accordance with the
specifications on the screen. Note that if documents are changed to status “Shipped” or
“Manifested” and Freight Control is set to automatically create deliveries, a delivery for each
Shipping Request will be created as part of this procedure.
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Fast Scan and Pack

The Fast Scan and Pack screen is used to record the scanning that takes place in the warehouse
after items are picked and brought to the shipping area. Although it is possible to make entries
with the keyboard, it is assumed that most of the time a wedge scanner will be used.

Fast Scan and Pack ]
Scanned Entry JiOpen For Open Shipping Request For Packaging, fiLoad for Loading a Pre-Packaged Shipping Request For changes
fiRepack for Repackaging existing Shipping Request
Shipping Request JiBox For Creating a new Box Mumber
JfBulk For loading Bulk Pack IC
/Done for AddUpdate current Shipping Request
# Scan Box [ Package Itern Code Setial Mumber uantity

To begin, enter the command for the function to be performed. You can create barcode labels
to scan for each of the commands. The commands are shown to the right of the header fields.
If using the keyboard, you must type the slash marks (//) before the command. Press TAB after
typing the command word.

You can then enter boxes, items, serial/batch numbers, and quantities as needed. Note that in

the case of serialized items, you may scan the serial number alone and the system will
determine the item code. It assumes a quantity of one for each serial number.
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